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Enhance the power and effectiveness of  
Microsoft Dynamics CRM business software with 
Microsoft products and technologies that work 
even better, together. 
Microsoft makes signi•cant investments in delivering products and  
technologies that work together and enable people-ready businesses. This  
vision is centered on providing the right tools to help people realize their 
potential. Microsoft DynamicsTM CRM business software achieves this goal by 
bringing Customer Relationship Management (CRM) together with versatile 
Microsoft® products and technologies to provide you with a wide choice of 
capabilities to enhance your business.

Microsoft Dynamics CRM gives you the applications and capabilities you  
need to easily create and maintain a clear view of customer interactions from  
•rst contact through purchase and post-sales. With tools to enhance your  
company’s marketing, sales, and customer service processes, along with native 
Microsoft Of•ce Outlook ® messaging and collaboration client integration,  
Microsoft Dynamics CRM helps you drive consistent and measurable  
improvement in everyday business processes.

Microsoft Dynamics CRM delivers comprehensive marketing, sales, and customer service tools and 
work!ows in a native Microsoft Of•ce Outlook interface that is easy to use.
Microsoft Dynamics CRM delivers comprehensive marketing, sales, and customer service tools and 



Information pertinent to an account, such as invoices, can be linked and tracked through  
the highly intuitive and user friendly Microsoft Dynamics CRM system.

Microsoft Dynamics CRM data dynamically links to Excel to seamlessly create  
professional-looking and actionable reports.

Add, visualize, and modify CRM data 
directly in Microsoft Of•ce Excel®. 
Microsoft Dynamics CRM makes it easy 
for users to analyze and manipulate 
customer data using tables and 
formulas. Excel helps users quickly 
create professional-looking reports 
and •nancial sales forecasts based on 
customer purchasing trends, product 
performance, and other CRM data. 
Synchronizing data between Excel 
and Microsoft Dynamics CRM is quick 
and simple, helping people stay up to 
date with tools they already use. 

VISUALIZE CRM DATA WITH MICROSOFT OFFICE EXCEL

Carry out marketing, sales, and 
customer service activities in the in-
tuitive Of•ce Outlook environment. 
A combined Microsoft Dynamics CRM 
and Of•ce Outlook user experience 
helps to improve user adoption 
by providing a familiar and !exible 
user interface, helping to minimize 
resource and training investments. 
Together, Of•ce Outlook and 
Microsoft Dynamics CRM deliver a 
role-based user experience to end 
users so they can focus on their work. 
Everything people need to do their 
work is in one place, reducing the 
need to switch between applications. 
Users can customize and automate 
their interface based on their own 
preferences and work style.

DRIVE PRODUCTIVITY AND ADOPTION WITH MICROSOFT OFFICE OUTLOOK

Leverage your existing Microsoft products and technologies to enhance 
the agility and productivity of your Microsoft Dynamics CRM solution.

BETTER TOGETHER

Information pertinent to an account, such as invoices, can be linked and tracked through 

Microsoft Dynamics CRM data dynamically links to Excel to seamlessly create



Reusable templates assure consistent communications across process, campaigns, and  
account activities.

View Microsoft Dynamics CRM data in a Microsoft Of•ce SharePoint dashboard. 

Raise customer awareness, support 
sales efforts, or provide service   
updates with compelling, consist- 
ent communications created using  
Microsoft Of•ce Word. Reusable  
templates reduce effort and make it 
easy to maintain consistent branding 
and quality standards. Web-based 
access to tools and templates enable 
people to work anywhere so they 
can be productive when travelling or 
working from home.

CREATE COMMUNICATIONS WITH MICROSOFT OFFICE WORD

Share CRM data with customers, 
partners, and distributors and enable 
them to submit requests, track status, 
view information, and see results 
through Microsoft Of•ce SharePoint ® 
Server. SharePoint Server can also 
be used internally to store and 
share business documents and CRM  
data. SharePoint also helps you to 
create and visualize reports and data 
through Web-based dashboards and 
shared work!ow.

SHARE INFORMATION THROUGH MICROSOFT OFFICE SHAREPOINT SERVER

BETTER TOGETHER

Reusable templates assure consistent communications across process, campaigns, and 
account activities.

View Microsoft Dynamics CRM data in a Microsoft Of•ce SharePoint dashboard. 



Windows Vista adds new depths of visibility into Microsoft Dynamics CRM data via ‘gadget’  
creation and utilization.

BETTER TOGETHERBETTER TOGETHER

Quickly build gadgets for the 
Windows Vista® operating system to
pull vital Microsoft Dynamics CRM
marketing, sales, and service informa-
tion directly to your desktop, giving 
your people fast access to data, lists, 
and functionality that are relevant to 
their roles. For example, gadgets can 
provide fast desktop visibility into 
ongoing marketing campaigns, new 
sales, or call center performance, 
providing easy access to your most 
important information. 

GET MORE FROM YOUR DESKTOP WITH MICROSOFT WINDOWS VISTA

Use Microsoft Of•ce Communica-
tions Server to improve real-time 
communications among Microsoft 
Dynamics CRM users. Allow users 
to see who’s online or of!ine, free, 
or busy and launch an instant 
messaging session without leaving 
their Microsoft Dynamics CRM
interface, making it easy for teams
to work together quickly in the
same of•ce or in different geo-
graphical regions.

COMMUNICATE IN REAL TIME WITH MICROSOFT OFFICE COMMUNICATIONS SERVER

Integrating Microsoft Dynamics CRM and Microsoft Of•ce Communications server makes it  
easy for teams to be responsive without having to toggle between applications.
Integrating Microsoft Dynamics CRM and Microsoft Of•ce Communications server makes it

Windows Vista adds new depths of visibility into Microsoft Dynamics CRM data via ‘gadget’ 



Microsoft PerformancePoint Server provides a seamless experience using Microsoft Dynamics CRM  
data to monitor, track, and analyze organizational performance.

Use Microsoft Exchange Server with Microsoft Dynamics CRM to track and manage all communication 
channels, including e-mails, letters, facsimile, tasks, and telephone calls. 

BETTER TOGETHER

Provide dashboard visibility into the  
performance of your marketing, sales, 
or customer service organizations with 
Microsoft PerformancePointTM Server 
business intelligence software. 
Quickly create dashboards that  
expose valuable data from  
Microsoft Dynamics CRM, such as 
campaign performance, new custom- 
ers, or •rst-call resolution metrics. Or 
combine data from CRM and other 
business systems to measure perfor-
mance across business areas.

VIEW PERFORMANCE THROUGH MICROSOFT PERFORMANCEPOINT SERVER

Synchronize and store all of your CRM 
activities, including e-mail, letters,  
tasks, and phone calls so you can  
better organize  your communica-
tions. Microsoft Exchange Server can 
provide uni•ed storage for all CRM 
activity types so that users can achieve 
a complete view of their customer  
interactions and work more produc-
tively. The ability to view activities  
related to a particular account,  
customer, or case, helps users stay up 
to date and see the relevance of their  
communications at a glance.

ORGANIZE AND UNIFY COMMUNICATIONS WITH MICROSOFT EXCHANGE SERVER

Microsoft PerformancePoint Server provides a seamless experience using Microsoft Dynamics CRM

Use Microsoft Exchange Server with Microsoft Dynamics CRM to track and manage all communication 



Microsoft BizTalk Server integrates with Microsoft Dynamics CRM to enable integration with  
other enterprise systems and data. 

Customize Microsoft Dynamics CRM components with Visual Studio.

BETTER TOGETHERBETTER TOGETHER

Call upon the large community of
.NET developers who regularly use
Visual Studio when you customize and
extend your Microsoft Dynamics CRM
solution. Microsoft Visual Studio® dev-
elopment system provides seamless
access to the Microsoft Dynamics CRM 
application programming interface
(API) and to the Web service arch-
itecture underlying the application, 
enabling programmers to ef•ciently
extend the CRM application to meet 
the needs of your organization.

INNOVATE AND DEVELOP WITH MICROSOFT VISUAL STUDIO

Organizations that are using 
Microsoft BizTalk® Server for large 
integration projects can incorporate 
Microsoft Dynamics CRM into their
solution with the Microsoft BizTalk
Server Adapter. With simpli•ed integr-
ation, the BizTalk Server Adapter
helps unify CRM data with other
business-critical information, so you 
can use all of your business data more 
effectively to get more value from your 
technology investment.

INTEGRATE SYSTEMS WITH MICROSOFT BIZTALK SERVER

Microsoft BizTalk Server integrates with Microsoft Dynamics CRM to enable integration with

Customize Microsoft Dynamics CRM components with Visual Studio.



Microsoft Dynamics CRM work!ow is built upon Windows Work!ow Foundation, making it easy  
to quickly build work!ow enabled applications,

Combine Microsoft SQL Server Reporting Services and its wizard-based reporting tools  
with Microsoft Dynamics CRM to build highly visual and interactive reports.  

Take advantage of these core Microsoft Dynamics CRM technologies to 
enrich your user and customer experiences. 

BETTER TOGETHER

Promote consistency in your business
with work!ow tools to support
discrete services and business
processes within individual business
units or across the organization. 
Microsoft Dynamics CRM uses 
the Microsoft Windows® Work!ow
Foundation, making it easier to
extend the reach of your CRM data 
across line-of-business systems, such
as document management or enter-
prise resource planning. 

CREATE FLEXIBLE PROCESSES WITH MICROSOFT WINDOWS WORKFLOW FOUNDATION

Access the CRM information you 
need when you need it with  
Microsoft SQL Server® Reporting  
Services. Wizard-based reporting tools 
empower end users to quickly create 
their own reports based on Microsoft 
Dynamics CRM data, such as channel 
performance, sales forecasts, and 
customer satisfaction. Staff and man- 
agers can also use centralized •nancial 
dashboards to view business progress 
and identify follow-up actions to help 
protect and increase pro•t margins.

BUILD REPORTS QUICKLY WITH MICROSOFT SQL SERVER REPORTING SERVICES

Microsoft Dynamics CRM work!ow is built upon Windows Work!ow Foundation, making it easy 

Combine Microsoft SQL Server Reporting Services and its wizard-based reporting tools



Access analytical tools in SQL Server Analysis Services and combine it with CRM data to provide 
visibility into sales trends, churn rates, and speci•c rhythm of business scenarios.  

ANALYZE RESULTS WITH MICROSOFT SQL SERVER ANALYSIS SERVICES
Understand where your business is going with deep CRM analytics based on  
Microsoft SQL Server Analysis Services. Uncover sales trends, segment your  
customers, target resources to areas of highest return, and mitigate risks with  
technologies that help you unlock the potential of your Microsoft Dynamics CRM data.

MANAGE DATA CONFIDENTLY WITH MICROSOFT SQL SERVER
Help your organization minimize data risk by leveraging the broad capabilities of 
Microsoft SQL Server.  By leveraging Microsoft SQL Server, Microsoft Dynamics CRM 
is able to provide organizations with a world-class data platform that delivers high 
availability, scalability, security features, manageability and interoperability.  
Microsoft SQL Server supports corporate mandates to control costs without  
sacri•cing application availability, security, or reliability.    

LEVERAGE EXISTING RESOURCES AND INVESTMENTS
Because Microsoft Dynamics CRM uses standards-based Microsoft tools and  
technology, you can take advantage of your existing IT investments and in-house  
expertise to help minimize your total cost of ownership. Additionally, the broad 
global usage of Microsoft technologies ensures that there is a large pool of skilled 
resources available to your organization.

LEARN MORE ABOUT MICROSOFT DYNAMICS CRM
To learn more about the full suite of Microsoft Dynamics CRM marketing, sales, and 
customer service capabilities visit http://www.microsoft.com/dynamics/crm.
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“The close integration 
between Microsoft 

Dynamics CRM and our 
other Microsoft software, 
including Microsoft SQL 
Server, Microsoft Of•ce 

Outlook, Word, Excel 
and Sharepoint, provides 

Cypress Care with 
enterprise-wide 

customer management 
for the •rst time.”

MARC DATELLE
President, 

Cypress Care
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Access analytical tools in SQL Server Analysis Services and combine it with CRM data to provide 


